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Portrait

The leader in orthopaedic surgery,
neurology, rheumatology and sports
medicine.

Schulthess Klinik in Zurich, Switzerland,
is one of Europe’s leading orthopaedic
hospitals. Its central mission is to free
patients from pain and restore their
mobility. As an orthopaedic centre of
excellence, it specialises in sophisticated
treatments of the musculoskeletal system
for patients with joint, back, hand and foot
disorders. Expert consultation at the
hospital’s pain management centre and
treatments based on conservative
medicine often make it possible to find
alternatives to surgical intervention.

Schulthess Klinik has a proven record of
high effectiveness, as attested by its vast
experience and high caseload of over
16,600 surgical interventions and 7,200
in-patients per year. A team-based
system facilitates an interdisciplinary
approach with pre- and post-operative
treatment occurring in close cooperation
with affiliated external partners.

Schulthess Klinik is also home to the
Swiss Olympic Medical Center, the FIFA
Medical Assessment and Research
Centre and the FIFA Medical Centre of
Excellence.
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m Patient video

Patient video (Your stay at
Schulthess Klinik)

All you need to know —
in just 16 minutes.

In just a few minutes, prospective
patients obtain a visual and informative
overview of the procedures before, during
and after surgery.
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Patient video

Download and save video

This video will be stored locally and can be
viewed offline after the download.
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Training

With Schulthess Training, Schulthess
Klinik offers you all the support you need
to engage in health- or performance-
oriented exercise training. The two quality
labels “Swiss Olympic Medical Center”
and “Qualitop” confirm that our services
meet stringent quality standards.
Schulthess Training offers training
subscriptions for one, three, six or twelve
months as well as a variety of courses
and personal training schemes.

Contact

Schulthess Klinik
Schulthess Training
Lengghalde 2
CH-8008 Zurich

Telefon +41 44 385 75 50

E-Mail:schulthess-training@kws.ch

Opening hours
Mon — Thu:
8:00 a.m. — 6:00 p.m.

Fri:
8:00 a.m. — 5:00 p.m.
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+41 44 38575 50

Cancel ‘ Call

Visiting hours

Daily from 10:00 a.m. to 9:00 p.m.

Please note that for security reasons, all
our entrances close at 9:00 p.m. If you do
not wish to receive visitors, please notify
our nursing staff.

Parking

Due to the limited availability of parking
04b spots, we recommend to use public
transport (tram no. 11 or “Forchbahn” S18
to the “Balgrist” stop). Parking for a fee is
available at the indoor car park.
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Schulthess Klinik
Lengghalde 2
CH-8008 Zurich

Telefon +41 44 385 7171

E-Mail: info@kws.ch

How to arrive by public transport

Take tram no. 11 from the
“Bahnhofstrasse/HB” stop in direction

“Rehalp” to the “Balgrist” stop (travel time

approx. 20 minutes) or take the
“Forchbahn” from “Stadelhofen” S-Bahn
station to the “Balgrist” stop. From the
“Balgrist” stop, walk down Lenggstrasse
to your right. Schulthess Klinik is located
about 300 metres down the street on the
left.

How to arrive by car

From direction of Bern / Basel:

Leave the motorway at exit “Zurich City”.
Drive to the lake and pass Bellevue
square. Continue to Kreuzplatz. From
Kreuzplatz, continue along Forchstrasse
until you reach the “Balgrist” tram stop.
Just before the tram stop, turn right into
Lenggstrasse. After about 300 metres
turn left into Lengghalde 2

From direction of St. Gallen / Zurich
Airport:

Contact w

From direction of St. Gallen / Zurich
Airport:

Drive to the end of the Milchbuck tunnel.
Continue toward “City” until you reach the
main station. Continue to Bellevue square
(lake) and from there to Kreuzplatz. From
Kreuzplatz, continue along Forchstrasse
until you reach the “Balgrist” tram stop.
Just before the tram stop, turn right into
Lenggstrasse. After about 300 metres
turn left into Lengghalde 2.

From direction of Chur/ Lucerne:
Leave the motorway at exit “Wiedikon
Zirich City”. Drive to the lake and pass
Bellevue square. Continue to Kreuzplatz.
From Kreuzplatz, continue along
Forchstrasse until you reach the “Balgrist”
tram stop. Just before the tram stop, turn
right into Lenggstrasse. After about 300
metres turn left into Lengghalde 2.

Visitor parking is available next to and
inside the hospital premises.
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@ Research

Research and Development

he Research and Development
Department plays a key role in
supporting the clinical activities of
Schulthess Klinik. Our research and
development activities make it possible to
maintain our status as a centre of
excellence in the treatment of disorders of
the musculoskeletal system.

The department is subdivided into four
principal research groups whose activities
are mainly determined by the respective
clinical departments: Spine, Upper
Extremities, Lower Extremities and FIFA
Medical Assessment and Research
Centre (F-MARC).

The research priorities and the ongoing
projects of these four groups reflect the
broad spectrum of our research interests.
Currently, our projects are funded by
grants from the Swiss National Science
Foundation (Research Programme NRP
53), the Schwyzer-Winiker Foundation
and the AO Foundation. Many of our
activities are carried out within the scope
of collaborative projects with Swiss and
foreign organisations. The numerous
prizes and awards received in the past
few years testify to the high quality of our
research work.

Schulthess Klinik App Version 1.2 — English

uil.OrangeCH &  13:52 » (=)

prem—
Done  0:01 Qs -2:42 &,

< 11 ™I
e —

‘ail.Orange CH 2 14:52

Medical Centres

Anaesthesiology
Upper Extremities
Hand Surgery
Lower Extremities
Orthobiology ...

Foot and Ankle Surgery

Rheumatology and Reha...

Manual Medicine
Pain Management
Neurology

Spine Surgery ...
Sports Medicine

Paediatric Orthopaedics

Therapies and Training

g &3

Schulthess  Centres Videos Clinic stay

Settings

CENTRES
Medical Centres

- Anaesthesiology

- Orthopaedics Upper
Extremities

- Hand Surgery

- Orthopaedics Lower
Extremities

- Orthobiology and Car-
tilage Regeneration

- Foot and Ankle Surge-
ry

- Rheumatology and
Rehabilitation

- Manual Medicine

- Pain Management/
Medico-Legal Affairs

- Neurology

- Spine Surgery and
Neurosurgery

- Sports Medicine

- Paediatric Orthopae-
dics

- Therapies and Trai-
ning



Schulthess Klinik App Version 1.2 — English

. Orange CH &  15:00 =

il Orange CH &  14:59

Anaesthesmlogy

ail.Orange CH 2 15:00 =

Orthopaedics

il OrangeCH &  15:00

Orthopaedlcs

CENTRES

Medical Centres Contact

Anaesthesiology
Orthopaedics Upper
Extremities

Anaesthesiology

The experienced anaesthesiology team of
Schulthess Klinik assists in over 8,000
surgical interventions per year. A special
feature are our anaesthesia consultations
where our patients receive
comprehensive advice and preparation in
view of the upcoming surgical procedure.
Our key concern is to determine the
adequate method of anaesthesia for each
individual patient and thus to make the
patient’s stay at the clinic as comfortable
as possible.
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Schulthess Klinik
Anaesthesiology
Lengghalde 2
CH-8008 Zurich

Telefon +41 44 385 74 22

E-Mail: anaesthesie@kws.ch

Office hours

Mo — Fri:

9:00 a.m. — 12:30 p.m. / 1:30 p.m. — 4:30
p.m.

Phone hours

Mon — Thu:

8:00 a.m. — 12:30 p.m. / 1:30 p.m. — 5:00
p.m.

Fri:
8:00 a.m. — 12:30 p.m. / 1:30 p.m. — 4:00
p.m.

Departmental Head
PD Christian Keller, MD, M.Sc.

Senior Consultants
Otto Ingold, MD
Angelika Abt, MD
Silvio Bazzigher, MD

Consultants
Herbert Acker, MD
Christoph Diestelhorst, MD
Imrich Greve, MD
Beat Hardmeier, MD
Peter Konig, MD
Esther Michel Féhn, MD
Madeleine Niederer, MD
Klaus Roth, MD
Murat Yildirim, MD
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Orthopaedics Upper Extremities

The experienced specialists of
Orthopaedics Upper Extremities treat
patients of all age groups suffering from
shoulder and elbow disorders. In addition
to numerous conservative treatments,
over 3,000 surgical interventions are
carried out per year.

Thanks to the proprietary development of
implants and joint prostheses,
cooperation with internationally renowned
research teams, and participation of
medical management in research and
teaching, the centre ranks among the
leading institutes in the world with a
corresponding wealth of experience and
high caseload.
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Schulthess Klinik

Orthopaedics Upper Extremities
Lengghalde 2

CH-8008 Zurich

Telefon +41 44 385 74 59

E-Mail: schulter@kws.ch

Opening hours
Mon — Thu:

8:00 a.m. — noon / 1:00 p.m. — 5:00 p.m.

Fri:
8:00 a.m. —noon / 1:00 p.m. — 4:00 p.m.

Departmental Head
Hans-Kaspar Schwyzer, MD

Senior Consultants
PD Beat Simmen, MD
Matthias Flury, MD
Fabrizio Moro, MD

Consultants
Philipp Frey, MD
Michael Glanzmann, MD

Deputy Consultant
Holger Durchholz, MD
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Hond Surgery

Hand Surgery

The specialist team of Hand Surgery
covers the entire spectrum of
conservative and operative treatments
related to the hand, the forearm and the
elbow. It treats all congenital and
acquired diseases as well as fresh
injuries and injury sequelae of the hand,
the wrist, the elbow and the peripheral
nerves.

Patients across national boundaries
benefit from the centre’s comprehensive
specialised care. Thanks to many years
of experience, continuous teaching
activities and scientific research, the
centre has achieved an internationally
leading position.
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Contact

Schulthess Klinik
Hand Surgery
Lengghalde 2
CH-8008 Zurich

Telefon +41 44 385 73 40

E-Mail: handchirurgie@kws.ch

Opening hours
Mon — Thu:
8:00 a.m. — noon / 1:00 p.m. — 5:00 p.m.

Fri:
8:00 a.m. — noon / 1:00 p.m. — 4:00 p.m.

Departmental Head
Daniel Herren, MD

Senior Consultant
PD Beat Simmen, MD
Stephan Schindele, MD

Consultants
Sebastian Kluge, MD
Silvia Kuindig, MD

Deputy Consultant
Lisa Reissner, MD
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Orthopaedlcs

Orthopaedics Lower Extremities

Orthopaedics Lower Extremities provides
conservative and operative treatment for
the entire spectrum of diseases and
injuries of the pelvis, the hip, the knee as
well as the upper and lower leg.

The centre examines and advises over
9,500 out-patients and performs over
5,000 surgical interventions per year. The
focus of Orthopaedics Lower Extremities
is on endoprosthetics of the hip and knee
joints as well as joint-preserving and
arthroscopic hip and knee surgery. With
about 1,500 primary prosthesis
operations and 250 prosthesis
replacements, the centre is the largest in
Switzerland and one of the largest in
Europe. It is considered a reference
centre for sophisticated primary
interventions, revision surgery, second
opinions and medico-legal reports.
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Orthopaedics

Contact

Schulthess Klinik

Orthopaedics Lower Extremities
Lengghalde 2

CH-8008 Zurich

Knee

Telefon +41 44 385 74 54

E-Mail: knie@kws.ch

Hip

Telefon +41 44 385 73 22

E-Mail: huefte@kws.ch

Opening hours
Mon — Thu:
7:30 a.m. — noon / 1:00 p.m. — 5:00 p.m.

Fri:
8:00 a.m. — noon / 1:00 p.m. — 4:00 p.m.

Departmental Head Hip Surgery
PD Michael Leunig, MD

Departmental Head Knee Surgery
Stefan Preiss, MD

Joint Departmental Head Knee Surgery
Tomas Drobny, MD

Joint Departmental Head Hip Surgery
Otmar Hersche, MD

Senior Consultant
Laurent Harder, MD

Consultants
Thomas Guggi, MD
Fabian von Knoch, MD
Philip Nufer, MD

Deputy Consultant
Florian Naal, MD
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- Foot and Ankle Surge-
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Orthobiology and Cartilage
Regeneration

Contrary to bone fractures, which tend to
heal well due to natural processes, the
cartilaginous protective layer of the joints
has no such healing mechanism. Initial
defects expand under stress and sooner
or later cause damage to the entire joint.

In recent years, new techniques have
made it possible to successfully treat
even quite extensive cartilage defects
and thus restore the protective layer of
the joint. Repairing such defects is our
objective, and we have achieved
continuous and promising progress over
the last few years. While our main focus
is on defective knee and ankle joints, we
have also gathered some initial
experience with shoulder, elbow and hip
defects, and the range of potentially joint-
preserving techniques is continually
growing.

20

Schulthess Klinik
Orthobiology and Cartilage
Regeneration

Lengghalde 2

CH-8008 Zurich

Telefon +41 44 385 74 90

E-Mail: orthobiologie@kws.ch

Opening hours
Mon — Thu:

8:00 a.m. —noon / 1:00 p.m. — 5:00 p.m.

Fri:

8:00 a.m. —noon / 1:00 p.m. —4:00 p.m.

Departmental Head
PD Matthias Steinwachs, MD, Prof.
h.c.

Consultant
Bernhard Waibl, MD
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Foot and Ankle Surgery

The specialist team of Foot and Ankle
Surgery covers the entire spectrum of
conservative and operative treatments
related to the foot and ankle.

You benefit from a team of doctors
concentrating exclusively on the
treatment of diseases and injuries of the
foot and ankle. This includes primary
interventions as well as sophisticated
revision surgery.

With over 3,000 interventions and 10,000
consultations per year, Foot and Ankle
Surgery at Schulthess Klinik commands a
wealth of experience and holds an
internationally leading position.
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Schulthess Klinik

Foot and Ankle Surgery
Lengghalde 2

CH-8008 Zurich

Telefon +41 44 385 72 30

E-Mail: fusscenter@kws.ch

Opening hours
Mon — Thu:
8:00 a.m. —noon / 1:00 p.m. — 5:00 p.m.

Fri:
07:30 a.m. —noon / 1:00 p.m. — 4:00 p.m.

Departmental Head
Pascal Rippstein, MD

Senior Consultant
Martin Huber, MD

Consultants
Anette Lanz, MD
Thomas Rutishauser, MD
Claudia Hjelmér, MD
Angela Ruwell, MD
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Rheuma...

The specialist team of Rheumatology and
Rehabilitation is dedicated to the
conservative, i. e. non-surgical medical
treatment of diseases and injuries of the
musculoskeletal system.

Close cooperation between the various
teams of doctors and therapists provides
the basis for holistic and individualised
care of each patient. In this context,
Rheumatology often serves as a
coordinating agency for diagnostics and
therapy between the different specialised
groups.

Especially for patients with multiple
problems of the musculoskeletal system,
the centre can provide competent
assessments and therapeutic proposals
for additional conservative measures or
for surgical indication while keeping time
and administrative expenditures at a
minimum.
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Schulthess Klinik

Lengghalde 2
CH-8008 Zurich

Telefon +41 44 385 74 33

E-Mail: rheumatologie @kws.ch

Opening hours
Mo — Thu:
8:00 a.m. —noon / 1:00 p.m. — 4:30 p.m.

Fri:
8:00 a.m. — noon / 1:00 p.m. — 4:00 p.m.

Departmental Head
Ines Kramers-de Quervain, MD

Consultants
Jurg Oswald, MD
Anna Thoma, MD
Ralph Ringer, MD
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Contact

Ly Manual Medicine

Manual medicine is a fascinating method
in the treatment of musculoskeletal
problems. Well-aimed manual
manoeuvres relieve pain and promote the
patient’s health. Manual medicine has a
long tradition in Switzerland and has
been firmly established at Schulthess
Klinik for decades.

While modern research has
demonstrated the effectiveness of manual
medicine in the treatment of acute and
chronic back pain, its spectrum is not
limited to spine problems but also
extends to disorders of peripheral joints
such as the shoulder, the elbow, the wrist,
the hip, the knee and the ankle. A unique
aspect, highly beneficial to the patients, is
the centre’s close cooperation with other
disciplines.
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Contact

Schulthess Klinik

Lengghalde 2
CH-8008 Zurich

Telefon +41 44 385 73 21

E-Mail: manuellemedizin@kws.ch

Opening hours

Mo — Thu:

8:30 a.m. — 11:30 a.m. / 1:30 p.m. — 4:30
p.m.

Fri:
8:30 a.m. — 11:30 a.m. / 2:00 p.m. — 4:30
p.m.

Senior Consultant
Gerard Hammerle, MD

Osteopathy
Matthias Forrer, DO
Maureen Herzig, M.Ost.
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Pain...

Pain Management/Medico-Legal Affairs
focuses on interdisciplinary cooperation in
order to successfully relieve chronic pain.
Patients are always made aware of the
foundations on which the pain
management methods are based. The
referring doctor is consistently updated on
the patient’s progress, and specialists
from other disciplines are continuously
involved in the decisions regarding
evaluation, treatment and therapeutic
modifications.

In the great majority of cases, after
reviewing the diagnosis and analysing
prior measures, a treatment plan is
proposed. This plan is often based on
specific pain medication, goal-directed
physiotherapy and/or muscle-building
training on sports-medical principles.
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Schulthess Klinik

Lengghalde 2
CH-8008 Zurich

Telefon +41 44 385 74 31

=)
Centres

E-Mail: schmerzzentrum@kws.ch

Opening hours
Mon — Fri:

8:30 a.m. — 11:30 a.m. / 1:00 p.m. — 4:00

p.m.

Senior Consultant
Prof. Bogdan Radanov, MD
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Centres
N

Neurology

Neurology

The specialist team of Neurology
primarily treats out-patients and assesses
patients referred by both internal centres
and external doctors. Up to two thirds of
all patients are referred to Neurology due
to spine-related diseases and injuries.
The primary task is to develop the
conservative and/or operative treatment
recommendation that offers the greatest
possible chance of success. This is only
possible on the basis of comprehensive
examinations and additional tests in joint
consultations with the resident specialists.

(==
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Neurology

Schulthess Klinik
Neurology
Lengghalde 2
CH-8008 Zurich

Telefon +41 44 385 74 45

E-Mail: neurologie@kws.ch

Opening hours
Mo — Thu:
8:00 a.m. —noon / 1:00 p.m. — 5:00 p.m.

Fri:
8:00 a.m. — noon / 1:00 p.m. — 4:30 p.m.

Departmental Head
Alfred Mller, MD

Senior Consultants
Prof. Jiri Dvorak, MD
Martin Sutter, MD
Andreas Eggspuhler, MD

Consultants
Oliver Haussler, MD
Christian Lanz, MD
Georg Egli, MD
Ute Kretzschmar, MD

Contact
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Spine...

Spine Surgery and Neurosurgery

Spine Surgery and Neurosurgery benefits
from a long tradition within Schulthess
Klinik as well as from new technological
developments (such as intra-operative
spinal cord monitoring, new implants and
new surgical methods) and close
cooperation with the non-surgical doctors.

As the largest spine surgery unit in
Switzerland with far over 1,000 surgical
interventions per year, we have the
necessary experience to carry out not
only routine interventions but also
sophisticated and technically demanding
spine and spinal cord surgery.

=
Ve
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Contact

Schulthess Klinik

Spine Surgery and Neurosurgery
Lengghalde 2

CH-8008 Zurich

Telefon +41 44 3857210

E-Mail: wirbelsaeulenzentrum@k...

Opening hours
Mo — Thu:
8:00 a.m. —noon / 1:00 p.m. — 5:00 p.m.

Fri:

8:00 a.m. —noon / 1:00 p.m. — 4:00 p.m.

Departmental Head Spine Surgery
Dezso Jeszenszky, MD

Departmental Head
Neurosurgery/Spine Surgery
Francois Porchet, MD

Senior Consultant
Frank Kleinstuck, MD

Consultants
Tamas Fekete, MD
Urs Mutter, MD
Kristin Aretz, MD
Hans-Jurgen Becker
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Sports Medicine

Sports Medicine

Sports medicine is one of the core
competencies of Schulthess Klinik. The
Sports Medicine centre treats all sports
injuries of the musculoskeletal system
from an orthopaedic and sports-
medical/functional point of view.

The centre’s particular competence lies in

combining the knowledge of typical
sports-specific injury patterns with
orthopaedic expertise. Specialised
doctors, performance diagnosticians,
physiotherapists, sports instructors and
coaches work hand in hand to achieve
the treatment objectives.

As a Swiss Olympic Medical Center and

a FIFA Medical Assessment and
Research Centre, Sports Medicine at
Schulthess Klinik works closely with
numerous sports associations and
provides comprehensive
physiotherapeutic and sports-medical
services to various sports teams.
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Contact

Schulthess Klinik
Sports Medicine
Lengghalde 2
CH-8008 Zurich

Centres

Telefon +41 44 385 74 53

E-Mail: sportmedizin@kws.ch

Opening hours
Mo — Fri:
8:00 a.m. — noon / 1:30 p.m. — 5:00 p.m.

Head of Sports Medicine and Swiss
Olympic Medical Center
Gery Busser, MD

Sports doctors
Mirela Borovac, MD
Christopher Schmidt, MD
Kai Schenk, MD
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CENTRES
Medical Centres

Spine Surgery and
Neurosurgery
Sports Medicine
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Paediatric Orthopaedics

Paediatric Orthopaedics places the
highest value on individualised and child-
oriented care in both the in-patient and
out-patient domains. The focus is on
preventive measures, adherence to
proven conservative treatment methods
and, whenever possible, minimally
invasive procedures. Particular fields of
specialisation include clubfoot treatment
according to Ponseti and computer-
assisted leg lengthening. Interdisciplinary
cooperation with the other specialised
departments of Schulthess Klinik ensures
top quality in the treatment of even the
most demanding cases.
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Schulthess Klinik
Paediatric Orthopaedics
Lengghalde 2

CH-8008 Zurich

Telefon +41 44 385 74 30

E-Mail: kinderorthopadie @kws.ch

Opening hours
Mo — Thu:

8:00 a.m. —noon / 1:00 p.m. — 5:00 p.m.

Fri:

8:00 a.m. — noon / 1:00 p.m. — 4:00 p.m.

Departmental Head
Rafael Velasco, MD

Consultants
Hannes Manner, MD
Sylvia Dahn, MD

Contact

37

Therapies ...

Therapies and Training

Schulthess Klinik has an in-house
physiotherapy team that serves both
internal and referred patients. The
rehabilitation team is subdivided into four
specialised fields: Spine, Upper
Extremities, Lower Extremities, and
Sports. This specialisation makes it
possible to develop an individual therapy
plan for each patient and thus achieve
the treatment objectives effectively and
efficiently. In addition to the scientific
methods on which our assessments are
based, our clinical experience also plays
a decisive role.

Schulthess Kilinik also has an in-house
occupational therapy team that treats
mainly hand surgery and rheumatology
patients. The aim of occupational therapy
in hand surgery is to establish or re-
establish the nuanced tactile, grasping
and holding functions of the hand in order
to enable the patient to optimally use the
upper extremity in everyday tasks.

Performance diagnostics

Performance diagnostics, performance
monitoring and training planning are
closely interrelated elements of training
management to achieve your individual
performance objectives. To help you
draw the greatest possible benefit from
your exercise time, we support you with
professional advice — whether you are a
beginner or a professional.

=
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Schulthess Klinik
Therapies and Training
Lengghalde 2

CH-8008 Zurich

Telefon +41 44 385 75 50

E-Mail: physiotherapie@kws.ch

Opening hours
Mo — Thu:
8:00 a.m. — 6:00 p.m.

Fri:
8:00 a.m. — 5:00 p.m.
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AUFENTHALT
Klinikaufenthalt

- Todo's

Messagebox wenn

kein Inhalt der To-
do_Liste ist.

Checkliesten zur Vor-

bereitung
- Organisation

Transport Message-

box

14

Checklists to prepare your stay

Organisation
Important documents
Clothing

Toiletries
Entertainment
iiiscalianeous items

Documents

Preparing for admission

Case of lliness
Management

Valuables

Your stay at the clinic

Clinic admission
Service

Daily routine
Cafeteria
Telephone/TV/Internet

Transfer to Bad Zurzach

Clinic discharge

Clinic discharge

Schulthess  Centres Videos Clinic stay

. Orange CH &  16:05 =
Your stay at the clinic
To do's >

v

Settings

To-do-Liste

Your to-do list contains no items
yet. Mark your own to-do items in
the checklists. This will generate a

personal to-do list showing the

items you still need to take care of.

An automatic message will remind
you daily of your to-do list.

OK

. Orange CH &  16:05

Organisation

Cost coverage
Leave address
Redirect mail
Settle payments
Pets/plants

Transport
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Transport / public transport /
parking

Due to the limited availability of
parking spots, we recommend to
use public transport (tram no. 11 or
“Forchbahn” S18 to “Balgrist” tram
stop). If you choose to arrive by car,
parking for a fee is available at the
parking garage.

OK
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T

Please bring the following
items to your admission:

Health insurance card
Medical reports
X-rays/MRI/CT

Personal data form
Anaesthesia questionnaire

Your own medications ()
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{ealth insurance card

Your own medications

Sufficient quantities of your own
routine medications in original

packaging.

v.-ll_Orange CH & 16:06

Clothing

If a stay at Bad Zurzach is
planned, please bring your
bathing suit and comfortable
clothing.

Nightwear

Tracksuit

Shoes ©)
Socks

Dressing gown/bathrobe
Underwear

Slippers

Bathing suit/bathing trunks

Support stockings

49

Shoes

Closed shoes with rubber soles.
Trainers and slippers if needed.

AUFENTHALT
Klinikaufenthalt

Wichtige Unterlagen
Eigene Medikamente
Messagebox
Bekleidung

Klinikaufenthalt bei To
do‘s Eintragen

15
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CLINIC STAY
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Your stay at the clinic Your stay at the clinic

To do's

To do‘s with entries
Toiletries
Entertainment
Miscellaneous items

Organisation

Important documents
Clothing

Toiletries

Entertainment

Miscellaneous items

Schulthess ~ Centres Clinic stay ~ Settings

ai..Orange CH 2  16:07

Checklists to prepare your stay

>

Cosmetics

Deodorant

16 51

Toiletries

Comb/hairbrush
Toothpaste & toothbrush
Shaving gear

Shampoo

Shower gel

Cosmetics

Deodorant

Handkerchiefs

Entertainment
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Reading/contact lenses
Address book

Books

Music player
Smartphone
Laptop/Tablet
Earphones

Power cable, charger

Miscellaneous items

My medications

Assistive devices

54
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Documents
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ID card/passport
Public transport pass
Health insurance card
Blood type card
Vaccination card
Medical reports
Laboratory reports
X-rays/MRV/CT

Personal medication

Case of lliness

Notifying the clinic in case of
sudden health problems

Please notify our Patient Management
service if you suddenly experience health
problems or catch a flu or a cold shortly
before your admission.

Telefon +41 44 385 75 16

Monday through Friday:

8:00 a.m. — 5:00 p.m.
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e

+41'44 38575 16

Cancel

f——————

Call

‘wi_Orange CH 2  16:07 [~3

Management

Case Management —
Your comprehensive care

Case Management organises your stay at
rehabilitation clinics and convalescence
resorts according to your doctor’s
prescription and within the terms of
reference of your health insurance. The
service comprises:

- Advice regarding admission and
discharge

- Advice regarding home care services
and transportation if needed

- Advice during your stay at the clinic

- Proposals regarding your rehabilitation
options

Please contact our Case Management
early if you desire assistance in your
planning.

Telefon: +41 44 385 76 11

Monday through Friday:

8:00 a.m. — 4:00 p.m.
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CLINIC STAY
Your stay at the clinic

- Documents

Preparing for admis-

sion

- lliness before admissi-
on
Message box / Phone
call

- Case Management
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CLINIC STAY

Your stay at the clinic Valuables

ClininStay

Valuables

Preparing for admis-
sion

All rooms have cupboards with a lockable
compartment (not a safe) to store cash
and jewellery. Valuables may be
deposited with our Patient Administration
against receipt. The hospital assumes no
Message box / Phone iabilty.
call

- Valuables

Your stay at the clinic
- Clinic admission
- Service

60
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Please do not bring valuables to the clinic.

Clinic admission

Admission on the day before
surgery

Date and time of your admission are
stated in your admission letter.

On the day before surgery, do not eat
anything after midnight and take no
medication unless prescribed by your
doctor.

On the day of admission, please check in
at the reception desk on the ground floor.
Our room service staff will then escort you
to your room where you will be welcomed
by the nurse in charge. The nurse will
discuss with you all matters relevant to
your care and your recovery. This will be
followed by the individual measures
required to prepare you for the operation.

Admission on the day of
surgery

Our Patient Management will call you on
the day before surgery to notify you of the
time of your admission. You will be
informed when to stop drinking water or
tea on the day of surgery.

For all other steps, see “Admission on the
day before surgery”.

61

Nursing and therapy

During your stay, our specialised staff
from various disciplines take care of you
with great personal and professional
competence. Our objective is to offer you
comprehensive hospitality, nursing care
and therapy tailored to your individual
needs. All measures are discussed and
planned with you personally.

Pastoral care

If desired, a pastoral care team with a
Reformed and a Catholic pastor is at your
service.

The “Room of Silence” on the first
basement is at your disposal as a place of
retreat.

62
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Daily routine Cafeteria Telephone/TV/Internet Transfer Your st ay at the clinic
Visiting hours Cafeteria Cell phones Transfer

Daily from 10:00 a.m. to 9:00 p.m.

The IMC/recovery room is accessible only
to relatives for limited times (upon
consultation with the nurse in charge).

All entrances are closed for visitors at
9:00 p.m.

Fixed times in the daily routine
include:

07.00 —07.20  Nurse shift report
Night shift — early shift

ab 07.30 Breakfast
ab 11.30 Lunch

13.00 — 13.45  Nursing round
Change-of-shift
report Early shift — late shift

14.30 - 16.30 Therapies
ab 17.30 Dinner

21.30 —22.00 Nurse shift report
Late shift — night shift

Leaving the clinic premises

You are kindly requested to notify our staff
whenever you wish to leave the clinic
premises. In case of non-compliance, we
assume no liability.

Smoking

Schulthess Klinik is a smoke-free clinic —
your health and the health of our staff are
important to us. The smoking ban also
includes the entrance areas. A specially
designated smoker’s lounge is available
to patients who are sufficiently mobile to
leave their room.
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Monday through Friday:
7:00 a.m. — 7:30 p.m.
Sat/Sun and holidays:
10:00 a.m. — 6:00 p.m.

Additionally, a snack and beverage
vending machine is available in the hall on
the ground floor.

A la Carte

You have a choice between our light and
vegetarian meals. However, you can
always order a la carte dishes if you
desire anything else. Your personal diet
requirements and intolerances will be
discussed with you individually.

64

Use of cell phones is permitted at
Schulthess Klinik.

Internet

The clinic in Zurich offers public wireless
LAN service with free-of-charge Internet
access for all patients.

Radio and television

Free-of-charge radio and television is
available in all rooms for private and
semiprivate patients. General-insurance
patients are charged a rental fee of CHF 3
per day for using the TV set.

65

If you are transferred to our clinic at Bad
Zurzach, your post-operative medical,
nursing and therapeutic care will continue
seamlessly.

Medical rounds are conducted at regular
intervals by our senior consultants from
Zurich. Our therapy pool is available to
you at predetermined times as prescribed
by your doctor.

Moving to Parkhotel Bad
Zurzach

After your discharge from the clinic, you
may wish to move to the Parkhotel for a
convalescence cure. Relevant information
will be provided on site or by our Case
Management.
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Daily routine
Cafeteria
Telephone/TV/Internet
Transfer

Clinic discharge

Clinic discharge
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Your stay at the clinic Clinic discharge Zurich Bad Zurzach |Gliil] Fepea(tilggtt:k

Zurich Bad Zurzach Patientenfeedback —

Zurich d Ihre Meinung ist uns wichti
Clinic discharge The date of your discharge will be Whenever possible, we will transfer you to 9 9
L. . Bad Zurzach > discussed with you in time. You are kindly Zurich with our bus specially modified for In order to constantly improve our service,
- C||n|C d|SCharge requested to schedule your time of patients. If you are interested in such a your feedback is very important to us.
Patient Feedback > discharge between 9:00 a.m. and 10:00 transfer, please contact your responsible During your admission, you will get a
a.m. The doctor and the nursing staff will nursing staff in time. questionnaire. Before your discharge, you
Z . h Prescription > instruct you on the details about may submit the completed questionnaire
- uric postoperative care, medical examinations to our receptionist, nursing staff or room
) ) and particularities. Should you require service staff. If desired, you may also
- Keep in mind > - . . . > Y y
Bad ZurzaCh P ongoing physical therapy following your complete the form at home and send it to
_ ; discharge, the range of options will be us using the freepost and pre-addressed
Patlent feedbaCk discussed with you while you are in the envelope.
clinic.
67 68 69 70
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Prescription

Prescriptions will be provided in time.
Medication can be obtained in every
pharmacy. It might be possible, however,
that your medication needs to be ordered
by the pharmacy. The Balgrist-Apotheke
at the Forchstrasse right at the opposite of
the tram stop «Balgrist» supplies every
medication the Schulthess Klinik
prescribes.
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Keep in mind

- Have you organized your personal
assistance for your way home?

- Is someone picking you up? Do you
need a Taxi?

- Do you have all your personal
belongings with you? (Nothing left in
the closet, bedside table or bathroom?)

- Have you met your invoice at the patient
administration? (phone, headphones)

72

CLINIC STAY
Your stay at the clinic

- Prescription
- Keep in mind
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SETTINGS
Settings

- Publishing information
- To-do reminder
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Settings

About
Reminder To-do-list
Reset
Delete stored videos

Language
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Schulthess  Centres

€& About

Schulthess Klinik App Version 1.2

Developed by Absolute Development AG,
Zurich. © 2012.

Publishing responsibility for this app lies

with Schulthess Klinik, Lengghalde 2, CH-
8008 Zurich.

E-Mail: apps@kws.ch

We look forward to your feedback:

© Schulthess Kilinik. All rights reserved.
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m To-do Reminder

This reminder will notify you daily
at 09:00 of pending items in your
to-do list.

Daily reminder on/off m

Time 09:00
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Cancel Set

Hours Minutes
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Reset

All personal marks in the checklists
and the reminder will be deleted.

Delete Cancel
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T Orange CH 2

Cancel

German
English
Delete stored videos
It deletes all downloaded and locally
stored video.
—_—
Delete Cancel
78

16:10 o SETT'NGS
Language (23 Einstellungen

- Reset

- Delete stored videos
- Language
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